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PDOORHAN’
BBE[JEHUE

bnarogapum Bac 3a npuo6peTeHne NpoayKuum KoHuepHa DoorHan.

KoHuepH DoorHan rapaHTupyet pa6otocnoco6HOCTb U3LeNNA HA NPOTSKEHUN BCEro rapaHTUAHOIO Cpoka
npw YCNOBUN LIENeBOro NCNoNb30BaHNs 11 COONIOAEHINS NPaBI 3KCNyaTauuu.

[apaHTUIAHbIA PEMOHT NPOU3BOLUTCA KOMMAHWeN, OCYLLECTBMBLUEN MPOAAXY, UN CEPBUCHLIM LEHTPOM
DoorHan, umetoLmm cepTMdnKaT Ha NPaBso BbINONHEHNUS PaboT Mo CePBUCHOMY TEXHUYECKOMY 06CNYKMBa-
HUI0 060pYA0BaHNSA, NPON3BEAEHHOr0 U NOCTABIIEHHOr0 KOHLepHOM DoorHan.

[To Bonpocam CepBUCHOIO TEXHWYECKOro 06CIY)XIBAHWUS Bbl MOXXETe 06paTUTLCA B JIH060M cepTuduLmpo-
BaHHbIN cepauCHbIN LeHTp DoorHan (panee no Tekcty CCLL DoorHan) Ha Tepputopumn Poccum u ctpad CHI.
[TepeyeHb CepBUCHBIX LLEEHTPOB NPeACTaBNeH Ha 0(pULManbLHOM caiTe KomnaHun www.doorhan.ru B pasgene
«KoHTaKTbl. CEpBUCHbIE LIEHTPbI».

A NPOYTUTE JAHHOE PYKOBOZICTBO U COBJIFOJAVITE BCE ET0 NOJIOXEHMS!

= B pykoBOACTBE COAEPXMTCA BaXHas WHopMauus 0 npaBUiIbHOW M 6E30MacHOW 3KcnayaTaLuu,
KBaNU(IMLUUPOBAHHOM YXO0/1€ U TEXHUYECKOM 06CNYXUBAHUN U3ENHA.

B cBfi31 C NOCTOAHHbIM CcoBepLIeHCTBOBAHWEM KOHCTPYKLUWUW U3[ennsa Npon3BoaunTeNb 0CTaBNiseT
3a co060if NpaBo Ha BHECEHWE H3MEHEHUI B JaHHOE PYKOBOACTBO 6e3 npeBapuTENbHOIO YBEAOM-
nexus notpeéutenen (nokynarenen).

1. IOPAZ10K 3ANOJNIHEHNA CEPBUCHOMN KHUDKKU

HacTosiLias cepBMcHas KHIDKKa SBNSETCS 0053aTebHbIM NPUNOXKEHNEM K KOMMNIEKTY 3NIEKTPONPUBOAA, NPOn3-
BEAIEHHOr0 KoHLepHOM DoorHan, 1 cofiepXXuT CBEAEHNS 0 rapaHTUiHbIX 06513aTeNbCTBaxX M NpaBunax ux npeao-
CTaBNEHUS.

[Tpocum Bac COXpaHsTb CEPBUCHYIO KHIDKKY. [N NOATBEPXAEHUS NpaBa HA rapaHTUAHOE CEePBUCHOE TeXHUYe-
CKOE 006CNyXMBaHNE HEOOX0AMMO NPEbSBIATL CEPBUCHYIO KHIDKKY Aunepy koHuepHa DoorHan, ocyLuecTsuBLLe-
My npofaxy u3aenus, a Takxe cotpyaHuky CCLL DoorHan npu npoBeaeHny rapaHTUitHOro 06CY)XMBaHUS.

A BHUMAHUE!
CepBMCHAsA KHWXKKA CYUTACTCA AEHCTBUTENbHOI B CNy4ae HAHECEHUS HAKNEHKM Ha 06710XKY fJaHHOW cep-

BUCHOH KHUXKM C YKa3aHHeM MAEHTU(IMKALMOHHOr0 HOMEpa U3enna U NONHOro 3anofHeHUs (hopmbl
B N. 1.1. <CBMIETENLCTBO 0 MOHTAXE».
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1.1. CBUAETENLCTBO 0 MOHTAXE

AneKTPONPUBOL CMOHTMPOBAH B COOTBETCTBIM C TPEOOBAHUAMM MHCTPYKLMN MO MOHTAXY U3LENNASI, MOHTaX-
HbIX KapT U3aenins, 06LUMY PEKOMEHAALNSIMIA N3rOTOBUTENS 11 MPU3HAH FOAHbIM K SKCTyaTauu.
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MOHTAXHASl OPTAHU3ALIUA

HanmeHoBaHue:

Anpec:

TenedoH:

[lata moHTaXa:

Ha4anbHUK MOHTaXXHON Gpurafbl: / /

1.2. CBUWAETENIbCTBO O CEPBUCHOM ObCJ1YXXUBAHUWU U PEMOHTE
Tabnnya 1. [lpoBegeHHOe cepBUCHOE 006CITYXNBAHNE

Ne [arta MepeyeHb pabot OpraHu3aums / nofnMch OTBETCTBEHHOO NULa
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DoorHAN
2. HASHAMEHUE N3AENNA

Mpu1BOA NpefHa3Ha4eH Ans yrpaeneHus GbITOBbIMU CEKLIMOHHbBIMI BOPOTaMI B aBTOMATUYECKOM PEXUME.
Mopgada curHana Ha OTKpbIBaHWe/3aKpblBaHe BOPOT OCYLLECTBAAETCS NPW NOMOLL NyfbTa ANCTAHLUMOHHOTO
yrpaBneHus, BHELHEeN KHOMKN UK ApYriX AONONHUTENbHBIX YCTPONCTB.

3.NOPSA10K PABOTbI BOPOT C JJIEKTPOMNPHUBOAOM
3.1. IMCTAHLIMOHHOE YMPABINEHUE

OTKpbIBaHNE, 3aKPbIBAHWE 1 OCTAHOBKA BOPOT B MPOMEXYTOYHOM MOJIOXKEHWN OCYLLECTBAETCA HAXATU-
€M KHOMKK nynbTa AUCTaHLMOHHOrO ynpasneHus. OCTaHOBKA B KPaHUX MONOXEHUSX OCYLLEeCTBAAETCS
M0 BCTPOEHHOMY [aTHMKY 4ncna 060pOTOB.

Mpu 3akpbITbIX BOPOTax anekTponpusofbl cepun SECTIONAL BbINOMHSAIOT (hyHKLMIO 3amMKa. [Tpu 0TCYyTCTBUM
3NIEKTPONUTAHUS WA BO3HUKHOBEHUW HEWUCNPaBHOCTM 371eKTPONPMUBOLA HEOO6XOAMMO BbIBECTU MPUBOS
13 3aLeneHns C BHELUHEN U BHYTPEHHEN CTOPOHbI U OTKPbITh BOPOTA BPY4HYH).

3.2. NEPEBO/] ANEKTPOMNPNBOJA B PEXXUM PYYHOI 0 YNPABJEHUA

[nsa nepesofa NnpuBOAA B Py4HOE yrpaBneHue NoTAHUTE LWHYP pacLenuTens BHNU3 (cM. puc. 1).
KapeTka [o/KHa BbIATY U3 3aLeneHuns ¢ Lienbo, NOC/e 4ero BOpoTa MOXHO NOHUMATL/0MYCKaTh BPY4HYIO.

3.3. NEPEBO/] ANEKTPOMNPNBOJA B PEXXUM ABTOMATU4ECKOI0 YNPABJEHUA

[ns nepesofa NpMBOAA B aBTOMATUYECKMIA PEXUM OAMUH Pa3 MOTAHWUTE LUHYP PacLennTens BHU3 U OTMYCTU-
Te, aKKypaTHO nepemMeLLainTe BOPOTA BPY4HYO 10 MOMEHTA CLIEMNEeHNs KapeTku ¢ Lenbto. Moaaiite ynpasns-
IOLLMIA CUTHAN C NySbTa UK KHOMKKU. ABTOMATMYeCcKas cucTema BO306HOBUT paboTy nocsie nogadu nuTaHus.

3.4. BHELUHWIA PACLENUTENb (ONLKS)

BHeLHMA TPOCOBbIA pacLenuTenb NpeaHasHavyeH 419 py4HON aBapunHOA pas6noKnpoBKYU BOPOT CO CTO-
POHbI YAMLbI NPU OTKIKOYEHUM NMTAIOLLEr0 HANPSXXEHUS UMK BbIXOLA U3 CTPOS aBTOMATU4ECKON CUCTEMbI
C LIeNbI0 BOSMOXHOCTW AOCTYNa B NOMELLEHNE Yepe3 npoess, 3alyLLeHHbIi BOpoTamMn (Mpu OTCYTCTBUN
KanuTKu nnn SONONHUTENBHOTO BXOZA B NOMELLEHME).
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4. IKCNJYATALNA
4.1. YCJI0BUS! IKCTINYATALIMMN

MpaBunbHas YCTAHOBKA M 9KCMyaTaums U3Lenus rapaHTUPYOT ero HaeXHy'o 11 JONroBeYHyLo paboTy. [ing noa-
Jiep>XXaHus paboTocrnoco6HOCTM W MPOATEHNS CPOKa CNYXKObl N3AENNS BbINOMHANTE CNEAYHOLLE YCNOBUS:

MoHTaX, ANarHOCTUKY 1 PEMOHT aBTOMATUKM AO/MKHbI MPOBOANTb KBANMULNPOBAHHbIE CNELMANTACTSI,
npowepLne o6y4eHne B KoHuepHe DoorHan.

MoHTaX U3enus CneayeT BbINOAHATL CTPOr0 B COOTBETCTBUM C UHCTPYKLMEN N0 MOHTAXY 3MeKTPonpu-
BOJA 11 TEXHUYECKOIN [IOKYMEeHTaL el KoHuepHa DoorHan.

Mpu MCNONb30BaHIN ANEKTPONPUBOAA CNEeaYeT PYKOBOACTBOBATLCS UHCTPYKLMEN, NpUnaragmoii K Hemy.

3anpeLaeTca ycTaHaBIMBaTh A0NONHUTENLHOE 060PYA0BaHIE UMK aKCECCyaphl, a TAKXKe NPOBOAUTL Ca-
MOCTOATENbHO 3aMeHY UK PerynupoBKY OTAEMbHbIX YaCcTeil, 663 KOHCYNbTALUN C U3rOTOBUTENEM.

B cnyyae ncnonb3oBaHMs aneKTPONPUBOAOB He MO Ha3HAYeHUI0 U3rOTOBUTENb HE HECET OTBETCTBEHHO-
CTI 32 1IX LENOCTHOCTb 11 MPaBUNbHYIO PaboTy.

4.2. TPEBOBAHNA BE3OMACHOCTU

He fmonyckaiite [eTe, a Takke JIOMEN, Y KOTOPbIX HET OMbiTa 3KCMAyaTauuu Nomo6HbIX W3Aenni,
K YCTPOWCTBAM YrpaBneHns (KHomKam, nyssram).

Cneaute 3a TeM, YTOObI HOAY 1 XKMBOTHbIE HE HAXOAUNNCH B 30HE [eACTBUS BOPOT BO BPEMS UX OTKPbI-
BaHMA UNW 3aKpbIBaHNA.

Hukorga He no3BoNANTe LETAM Urpath B 30HE ABVKEHUS aBTOMATUYECKOM CUCTEMbl BO BPEMS €€ 9KC-
nnyaraumu.

Mpoe3z 1 NPOX0J, Pa3PeLLAeTCs TOMbKO NpI 0CTAHOBMBLLIXCS BOPOTAX.

AKTMBMPOBATb (PYHKLIMIO ABTOMATUYECKOTO 3aKPbIBAHUS MOXHO TOMbKO B TOM Cry4ae, eCnn Hapsmy
CO BCTPOEHHbIM YCTPOACTBOM OTPAHNYEHUS YCUNIA NOLAKIHOHEHO eLLe Kak MUHUMYM OHO AOMOSHUTENbHOE
YCTPOICTBO 6€30MacHOCTY (Hanpumep (POTO3NEMEHTbI, ONTOCEHCOPbI, MHEBMATUYECKAs KPOMKA 1 T. 11.).

HekoppekTHaa pa6oTa YCTPOWCTB 6@30MacHOCTM MOXET MPUBECTM K MOBPEXAEHMI0 060pyN0BaHUS
1 TpaBMam.

Mpu ycTaHOBKE aBTOMATUYECKOI CUCTEMbI HA BOPOTA C BPE3HOW KArUTKOM HE06X0AMMO YCTAaHOBUTL
1 MOAKNIOYUTL JOMOMHUTENbHOE YCTPORCTBO 6830MaCHOCTH, NPe0TBPALLAoLLEe aKTUBALMIO CUCTEMbI
NPV OTKPLITON KanuTKe.

Mcnonb3yiiTe [ONOMHNTENbHbIE aKCECCYapbl, 0400PEHHbIE NPOU3BOAUTENEM aBTOMATUYECKON CUCTEMbI,
TaK Kak akceccyapbl CTOPOHHUX NPOU3BOANTENEN MOTYT BbIBECTM CUCTEMY U3 CTPOS.

He ncnonb3ayiiTe aBTOMATUYECKYH CUCTEMY, CIIN HE0OXO4UM PEMOHT UK PErynnpoBka 060pya0BaHus,
MOCKONbKY Aed)eKTbl B MOHTAXXe aBTOMATUYECKOM CUCTEMbI UM HEMpaBUIIbHO YCTAHOBJIEHHbIE BOPOTA
MOTYT MPUBECTU K TPaBME.

Y6eanTecb B OTCYTCTBUM NOCTOPOHHUX NPEAMETOB B 30HE [LeACTBUA aBTOMATUYECKON CUCTEMbl Nepes
ee 3anycKom.

[Tpn 06HAPYXeHMN HEeYCTPAHUMbIX HEMCMPABHOCTEN B paboTe aBTOMATU4ECKOM CUCTEMbI, CriedyeT OT-
KMKYNTb €€ NUTaHNe N 06PaTUTLCS 32 MOMOLLBI K CMIELNANNCTY, BbINONHSABLUIEMY YCTAHOBKY.

Mpu 0TKa3e aBTOMATUYECKOI CUCTEMbI CIIEflyeT BbINOMHNTE PY4HYH Pa3GOKMPOBKY, 3aTeM OTKPbIT UK
3aKPbITb BOPOTA BPYYHYIO.
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9. CEPBUCHOE 0bCJY)XXUBAHUE
5.1. OBLLME MOJIOXEHMSA

[ns o6ecneveHns HaaexHo 1 6ecrnepe6oinHor paboTbl USAENUS PEKOMEHAYETCA PErynspHO NPOBOAMUTL ero
TEXHUYECKUIA OCMOTP M 06CNYXMBAHIE COMNACHO MEPEYHI0 PErNamMeHTHbIX PaboT, NpUBeSEeHHOMY B TabnuLe 2.
PerynsapHo (MuHUMYM 1 pa3 B MecsiLl) NpoBepsinTe paboTocnoco6HOCTb YCTPONCTB 6€30MaCHOCTY (3TO eAMH-
CTBEHHbII1 3Tan TEXHUYECKOro 06CNYXKNBAHUS aBTOMATUYECKOV CUCTEMbI, KOTOPbIA BbINONHAETCS NPU BKIO-
YEHHOM NMUTAHUK).

A BHUMAHUE!
I'Ipu YyCTaHOBKe, 0YUCTKE UM TEXHUYECKOM DﬁcHV)KVIBaHMVI ABTOMATMYECKOW CUCTEMbI HEUﬁXUﬂMMU 0oT-
KNHOYUTb NUTAHUE.

A BHUMAHUE!

= [lepoan4HoCTb NPOBEJEHNA TEXHUYECKOrO CEPBUCHOrO 06CNYXMUBAHUA — HE PeXe OJHOro pasa
B 6 mecsues.

MpoBepeHne cepsUCHOTO TEXHWYECKOr0 OGCNYXMBaHWA M PEMOHTa B 06f3aTenbHOM NOpPsAKe
A0MKHO CONPOBOXAATLCA COOTBETCTBYHILLENA OTMETKON B «CBMAETENLCTBE O CEPBUCHOM 06CYXM-
BaHWW U PEMOHTE» HACTOSALLEN CEPBUCHON KHIKKHU.

TexHu4eckoe cepBUCHOE 06CnyXnBaHue fomkeH nposoants GCL, DoorHan, nmerowui ceptudukar Ha npa-
BO BbIMOSHEHNS PabOT MO CEPBMCHOMY TEXHWYeCKOMY 06CNY)XMBaHUIO 060PYLOBaHUS, NPON3BEAEHHOr0
N NOCTaBNIEHHOr0 KOHLepHOM DoorHan.

Tabnnya 2. [lepeyeHb pernameHTHbIX paboT 1o MPoBEAEHNIO CEPBUCHOO 00CYXUBAHNS

Kputepuit [encTsus Cnocob ycTpaHeHus
lpoBepbTe COOTBETCTBIE BOPOT NPUIO- YcTpaHuTe 3ameyaHus
XeHuo «[peaynpexaeHns  pekoMeHpa-

Pabota BopoT LK N0 MOHTAXY, TEXHUKe 6e30MacHOCTH
11 06CNYXNBAHNIO aBTOMATUYECKOI
CUCTEMbI»

, Y6eauTech B OTCYTCTBUN BHELLHUX Mpwn HanU4MY NOBPEXAEHNI BbINOMHUTE

BHeLHNiA ocMoTp N
NOBPEXAEHNI PEMOHT/3aMeHy

HanexHocTb kpennenus | MpoBepbTe HAEXHOCTb KPenneHus lMpn HEO6XOAMMOCTY 3aKpennuTe
lpoBepbTe Ha HaNN4Me NOCTOPOHHMX Mpy HaNU4MKM LYMOB BbINONHUTE PEMOHT/
LLUyMOB Npw paboTe 3aMeHy U3HOLLEHHbIX eTanen
lpoBepbTE YCTAHOBKY KPaiiHNX Nono- Mpn HECOOTBETCTBUM BbIMOSIHUTE HACTPOIAKY
XKeHUiA 11 PErynupoBKy

DYHKLMOHNPOBaHNE »
MpoBepbTe cpabaTbiBaHue yCTPOACTB Mpw HeMcnpaBHOCTY BbIMOMHUTE NepeHa-
ynpasneHus CTPOWKY/PEMOHT
[poBepbTe cpabaTtbiBaHne YCTPOMCTB [pn HEMcNpaBHOCTM BbIMNONHNTE NepeHa-
6e30MacHOCTY (NPK HANNYMUK) CTPOWKY/PEMOHT

MogKnioteHue lpoBepbTe HAAEXKHOCTL ChMKcaunn Mpn HeOOXOAMMOCTY NOATAHUTE BUHTbI
KOHTaKTOB NOAKIO4EHNS Kpennexus KOHTaKToB
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Tabnnya 2. [lepeyeHb pernameHTHbIX paboT Mo MpoBELAEHNI0 CePBUCHOTO 00CYXUBAHNSA (OKOHYaHME)

Kputepuit [encTsus Cnocob ycTpaHeHus
lpyn BbISIBNEHUY HAPYLLEHWI B pabOTe BbINOJ-
Pacuenutenb lpoBepbTe paboTy pacuenutens
HUTE PEMOHT/3amMeHy
lpoBepbTE HAZEXHOCTb KPEnneHns Mpwn Heobxo[NMOCTN 3aKkpenuTe
Mpu HeOOXOAMMOCTI OTPErynnNpyiiTe HaTA-
Hanpasnstowas noto- lpoBepbTe HaTHKEHNE Lenu

Xutenem
JI04YHOro npusoaa

lpoBepbTe HAZEKHOCTL KpenneHns Lenn | Mpu HeHageXXHOCTU KpeniaeHnsi 0TPEMOHTM-
11 KAPETKM HanpasnaoLLei pyliTe/3ameHnTe

6. TAPAHTUA
6.1. TAPAHTUIAHbINA CPOK

[apaHTWiHbIA CPOK HA U3JeNne cocTaBnser MECSILIEB (3aMn0NHAETCA AUIEPOM UM MOHTRXHOW opra-
Hu3auuen).

Tak Kak nagenue sBASETCA KOMMMEKTYIOLLE roToBOro ToBapa, TO NPOAABEL UM OpraHM3aums, 0CyLLeCT-
BNAKOLLAA peann3auunio U MOHTaX U3LeNns, YCTaHaBBaeT 06LLMA rapaHTUiHbIA CPOK. B ntobom cnyyae,
rapaHTUIAHLIA CPOK HEe MOXKET NpeBbilaTh 36 MecaLeB ¢ AaTbl NPOM3BOACTBA M3aenus. [lata npon3BoLCcTBa
N3Jenus ykasaHa B CepuitHom Homepe usgenus (15-9, 16-a umdpbl — mecsl npoussogcTsa, 17-4, 18-9
Unpsl — rof Npou3BoACTBa).

A BHUMAHUE!

[apaHTHiHbIA CPOK MOXET MEHATLCS B 3aBUCUMOCTH OT YC/IOBUIA JOr0BOpa.

[TokynaTenb Bnpaee NPeabsiBUTb TPEOOBAHWA MO rapaHTUM, CBA3aHHbIE C HEJOCTaTKaMW W3NS, TOMbKO
B TEYEHMEe YCTAHOBNEHHOr0 Ha HEro rapaHTWUIAHOrO CPOKa, NpW YCNoBUM COGMIOAEHNS NPaBU AKCNyaTaumum
11 CBOEBPEMEHHOIO MPOX0XAEHNS TEXHUYECKOro 06CyXNBaHUS, NOPAAOK KOTOPOro NPUBEAEH B HACTOSLLEN
CEPBUCHO KHIDKKE.

B crnyyae npuo6peTeHns U3aenist y NPON3BOANTENS U BO3HUKHOBEHIS PAa3HOMMAcUil Mo YCIOBUSIM NPeaoCTaBrie-
HUS rapaHTUIHbIX 06513aTeNbCTB MEXY JOrOBOPOM 11 CEPBUCHON KHIDKKOI MPUOPUTETHBIMI SBRSKOTCS YCIOBUS
JLI0roBopa.

6.2. YCN0BWUA NPEAOCTABJIEHNA TAPAHTAU

[TpaBo Ha rapaHTuitHoe o6paLLieHne AaeT CEPBMUCHASA KHIKKA C 3aMOJSTHEHHbIM M0 BCEM Npasuiam UaAeHTMgN-
Katopom u3genus n opmoit «CBUAETENBCTBO O MOHTaXE».

A BHUMAHUE!

Bo n3bexanne Hegopa3yMeHUit BHUMATENbHO U3Y4NTE YCII0BUSA FrapaHTUAHbIX 0093aTEeNbCTB U NPOBEPb-
Te NPaBULHOCTb 3aM0JIHEHNA CEPBUCHON KHIKKH.

6.3. TAPAHTUHBIE OBA3ATENbCTBA

B TeyeHue rapaHTuitHoro cpoka KoHuepH DoorHan o6ecneynBaeT ycTpaHeHue BCeX MOATBEPXKAEHHbIX [ie-
(heKTOB, BO3HUKLLMX MO NMPUYMHAM NPOU3BOJCTBEHHOTO Gpaka, 3a UCKMHYeHeM 06CTOATENbCTB, YKasaH-
HbIX B M. 6.4.
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KoHuepH DoorHan He BO3MeLLAeT pacxofibl HA IEMOHTX 1 MOHT)X BOPOT, @ TAKXKE TPAHCMOPTHbIE PACXOAb,
NOHECEHHbIE B LieNsX rapaHTUNHOIO 06CNYXXMBAHUS U3LENNIA.

[leTanu n KOMNNEKTYHLLME, 3aMEHEHHbIE B PE3YNbTaTe 0CYLLECTBAEHUS rapaHTUAHOr0 06CNYXNBAHUS U3[e-
NWIA, NEPEX0AAT B COOBCTBEHHOCTb KOHLepHa DoorHan.

6.4. O6CTOATENbCTBA, UCKNHOYAHOLLUVE FAPAHTUIHBIE OBA3ATENBLCTBA

lapaHTUiiHble 00513aTeNbCTBA NPON3BOANTENS Ha U3AENMe YTPAYNBAIOT CUNY B CRIEAYIOWNX CyYasX:
= HeKayeCTBEHHbIl NN HECOOTBETCTBYHOLLMIA PYKOBOACTBY NO MOHTaXY 1 3KCMyaTaUu MOHTaX N3LeNns;

= HEMpOXOX[EHNe PErynspHoro CepBMCHOr0 NPOGUNAKTUYECKOr0 06CNYXMBAHUS N3AENNS COTMACHO YC-
NOBUAM HACTOSLLEN CEPBUCHON KHIKKMK;

= HapyLleHue NpaBus aKcnayaTaumum;
= HeMoJsIHOoe UM OWMO0YHOE 3aM0SIHEHIE HACTOALLEN CEPBUCHOM KHIDKKN;
= CMOMb30BaHNe AeTaneil NpoM3BOACTBA UHbIX (OUPM 63 Cornacus npou3BoAUTENS;

= CaMOBOJIbHbIE PA300OPKa 1 PEMOHT U3AENNS, HaN4Ne NOCTOPOHHEr0 BMELLATENbCTBA B Pe3ynbrate Me-
XaHWU4ECKOro U XMMUYECKOr0 BO3LENCTBUS;

" MCnonb30oBaHMe n3aenna He No Ha3HaA4eHUIo;

= OBPEX[EHNE KOHCTPYKLMM B Pe3ynbraTe BO3JENCTBUS 0OCTOATENbCTB HEMNPeOAOSMMON CUbl, K KO-
TOPbIM OTHOCATCA: HABOLHEHUE, NOXap, NOpaXKeHue MOSHWEN, BbICOKOTEMMepaTypHble BO3LEVCTBNA
€CTECTBEHHOr0 NPOMCX0XAeHUA, CUIbHbIE NOPbIBbI BETPA, YparaH U UHblE 3KCTPEMasibHble NPUPOAHbLIE
ABNIEHUS W CTUXUIAHBIE BEACTBNSA, CTONIKHOBEHUE, aBapUsi, KATacTpoa 1 Lpyrue aHoManui TeXHOreHHOro
XapakTtepa, 60eBble U BOEHHbIE JeNCTBUS 1 NMPoYMne 06CTOATENIbCTBA YPE3BbLIYANHOM0 XapakTepa;

= B CNyyae NMOBPEXAEHUS U3AENUS B PE3YNbTATe BIUAHUA KIUMATUYECKUX (HAKTOPOB, XMMUYECKNX BE-
LLIECTB, MPUPOAHbLIX ABNEHWIA, BbIOPOCA TBEPAbIX MENKOAUCTEPCHbIX YacTUL, UM APYrUX arpecCuBHbIX
BELLECTB (TPAA3b, Mbilb, MECOK, KICMOTbI, YacTy AOPOXHOTO MOKPBITUS 11 T. 1.), @ TAKXKe KOPPO3UM OT Lia-
paniH 1 CKOJ0B, BOSHUKLLINX B MPOLIECCE SKCMyaTaLum.

[apaHTUHbI/A PEMOHT NMPOM3BOANTCS KOMMaHWelA, 0CyLLecTBMBLLEN npoaaxy nagenus uanm CCL, DoorHan,
VIMELLMM CepTUdMKaT Ha NPaBo BbINOHEHUS paboT No CEPBUCHOMY TEXHUYECKOMY 00CNY)XMBAHMIO 060pY-
[I0BaHKS, NPON3BEAEHHOrO MW NOCTABMEHHOr0 KoHLuepHoM DoorHan. OcyLiecTBneHne pemoHTa u/unm 06-
CNYXKWBAHNA U3LENIUA UHBIMU OPraHn3aLmsaMi BNeYeT 3a CO60M UCKNI0YeHNe rapaHTUiiHbIX 0643aTenbCTB
npon3BoOANTENS.

7. KOMINEKT NOCTABKW *

[Tocne nony4eHus u3genus Heo6xXo4UMO ero pacnakosarb 1 NPOU3BECTY OCMOTP. YOeUTECh, YTO OHO He UMe-
€T NOBPEeXAEHUI. ECnu Bbl 06HAPYXNUNN NOBPEXAEHMS, NOXANYNCTA, CBXKUTECH C MOCTABLLNKOM.

Ne HaumeHoBanue Konuyectso
1 Mpusoga 1

2 | YCTaHOBOYHbI KOMMNEKT 1

3 | KomnnekT JOKYMEHTOB (NacnopT, UHCTPYKLMA, rapaHTUAHBIA TanoH) 1

4

5

6

* 3anonHseTcs NpoAasLoM.
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8. CBUAETENLCTBO O NPUEMKE

3aenne cooTBETCTBYET TPEGOBAHNAM KOHCTPYKTOPCKOW 1 HOPMATMBHON AOKYMEHTaLmW. V3fenve npoLuno
KOHTPOSIb Ka4eCTBa 1 KOMMIEKTHOCTI. VI3fenne npusHaHo rogHbIM.

3penue nponsseneHo B cooTBeTcTBUM ¢ TP TG 004/2011 «O 6€30MacHOCTM HU3KOBOSLTHOrO 060PYA0Ba-
Hus», TP TG 020/2011 «3nekTpomarHutHas COBMECTUMOCTb TEXHUYECKNX CPeACTB». [pOM3BOAMTENb OCTaB-
NSET 3a 060V NPaBO BHOCUTb HEOOXOAMMbIE N3MEHEHNS B KOHCTPYKLMIO M3aeNnnin 6e3 NpeaBapuTeNbHOro
YBEOMIEHUS.

KOHTpOsb NpoigeH:
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9. MACNOPT N3AENUA

YBAXKAEMbII MOKYNATESTb!

bnarofapum Bac 3a npro6peTeHne HaLLMX N3Aennit  Hafeemca, Y10 X Ka4ecTBO NOATBEPAVT NPaBUIbHOCTL
BaLlero Bbl6opa. Bbl MOXeTe ObiTb yBEPEHbI, YTO NPUOBPEN COBPEMEHHbIE U3JenVs, CNPOEKTMPOBaHHbIE
11 U3TOTOBMIEHHbIE B COOTBETCTBUM C MEX/AYHAPOLHbIMI HOPMaMMU.
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CBeleHus 0 npoayKuum

Anektponpusog DoorHan, Moaens HOMep 3aKasa

TexHUYeCcKne XxapakTepucTuku

No XapakrepueTika En. SECTIONAL- FAST- SECTIONAL- SECTIONAL-1200/
U3MepeHus 800PRO 800PRO 1000PRO SECTIONAL-1200PRO
1 | HanpsbxeHne nutaHus B/Tu 207-253/50, 60
2 | MowwHocTb Br 150 150 250 300
3 | HanpsxxeHue moTopa B (DC) 24 24 24 24
4 | MakcumanbHoe ycunue H 800 800 1000 1200
5 | CKopoCTb OTKpbIBAHUS M/CeKc 0,1 0,15 0,1 0,1
6 | Pexxum oxxuaaHus BT MeHee 6
7 EA;KS;AHM:HBHM macea Kr 150 150 180 220
8 [nanason pa6o4unx oc 20,455
Temneparyp
Tun HanpasnskoLLe - LlenHas/pemeHHas
10 | CTeneHb 3awwuThl - IP20
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INTRODUCTION

Thank you for purchasing a DoorHan garage door opener.

DoorHan Company warrants to the original purchaser of the garage door opener that it will be free from
defects in materials and workmanship for the Warranty period subject to the intended use and compliance
with operation rules.

Warranty repairs are to be carried out by the seller, or by the DoorHan service centre, which has a certificate
authorising maintenance works on equipment manufactured or supplied by the DoorHan company.

For service maintenance you can contact any certified DoorHan service centre (hereinafter referred to as
DoorHan CSC) in Russia and CIS countries. The list of service centres is provided on the official website of
the company www.doorhan.ru in the CONTACTS. SERVICE CENTRES section.

A CAREFULLY READ THIS LOG BOOK AND FOLLOW ALL ITS PROVISIONS!
= The log book contains important information about proper and safe operation, qualified servicing and

maintenance of the product.

= Consistent with our policy of continuing product improvement, we reserve the right to change product
specifications without notice or obligation.

1. MAINTENANCE LOG BOOK FILL OUT PROCEDURE

The present maintenance log book is a mandatory document accompanying every door opener manufactured by
DoorHan and it contains important information on warranty obligations and their provision. Keep this maintenance
log book. To confirm the right to warranty service maintenance, it is necessary to present the maintenance log
book to the DoorHan dealer who sold the product, as well as to a DoorHan CSC employee during warranty service.

A WARNING!

The maintenance log book is considered valid if a sticker with the product identification number is applied
to the book cover and the INSTALLATION CERTIFICATE form in paragraph 1.1 is filled out completely.

1.1. INSTALLATION CERTIFICATE

The electric door opener is mounted in accordance with the requirements of the product installation in-
structions, product mounting cards, general recommendations of the manufacturer and is recognized as
serviceable.

INSTALLATION TEAM

Name:

Address:

Phone:

Date of installation:

Head of the installation team: / /
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PDOORHAN’
1.2. MAINTENANCE LOG

Table 1. Maintenance log sheet

Performed by (organisation name) /

Maintenance Work

signature of the responsible person

10
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2. PRODUCT APPLICATION

The opener is to be used to control sectional garage doors in automatic mode. The opener can be activated
with a remote control, wall-mounted door control or other control devices.

3. DOOR OPERATION WITH THE OPENER
3.1. REMOTE CONTROL

The door will open, close, and stop in intermediate position when you press the push button of your hand-
held remote control. The built-in speed sensor will stop the door in end positions.
When garage door is closed a SECTIONAL opener acts as a lock. Should power fail or door opener malfunc-
tion disengage the opener from the outside or inside and open the door manually.

3.2. SWITCHING THE DOOR OPENER TO MANUAL CONTROL MODE

To switch the door opener to manual control mode pull the release rope down (see Fig. 1).
The trolley must disengage from the chain, after which the door can be raised/lowered manually.

3.3. SWITCHING THE DOOR OPENER TO AUTOMATIC CONTROL MODE

To switch the door opener to automatic control mode pull the release rope down once and release it, carefully
move the door manually until the trolley is locked to the chain. Give a control signal from the remote control
or a push button. The automatic system will resume operation after power is supplied.

3.4. OUTSIDE CABLE RELEASE (OPTION)

Outside cable release enables homeowner to open garage door manually from outside by disengaging trolley
in case of power supply or automatic system failure (required for a garage with NO access door).

Fig. 1. Operation of outside cable release
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4. OPERATION

4.1. OPERATING CONDITIONS
Proper installation and operation of the product guarantee its reliable and long-lasting operation. To maintain the
performance and extend the service life of the product, observe the following conditions:

= Only qualified specialists trained at the DoorHan company should perform installation, diagnostics and
repair of automatic system.

= The equipment installation should be performed strictly in accordance with the installation instructions for
the electric opener and the technical documentation of the DoorHan company.

= When using the electric opener, follow the provisions of Instructions Manual.

= |t is prohibited to install additional equipment or accessories, as well as to replace or adjust individual
parts yourself, without consulting the manufacturer.

= The manufacturer assumes no liability for automatic system damage or incorrect operation which occur
as a result of misuse of the device.

4.2. SAFETY RULES

= Never allow children, as well as people who have no experience in using such equipment, to use control
devices (buttons, remotes).

= Make sure there are no people or animals in the area of door operation during its opening or closing.

= Never allow children to play in the operating area of the automatic system while it is in movement.

= Walk or drive through only when the door is fully open and the opener is on stop.

= The automatic closing function can only be activated if, along with the built-in force limitation device, at
least one additional safety device is connected (for example, photocells, optosensors, pneumatic edge, etc.).

= Incorrect operation of safety devices can lead to equipment damage and injury.

= When installing an automatic system on a door with a wicket, an additional safety device must be installed
and connected to prevent the system from activating when the door is open.

= Use accessories approved by the manufacturer of the automatic system, as third-party accessories may
cause the system to malfunction.

= Never use the automatic system if it needs to be repaired or adjusted, as incorrect installation of the au-
tomatic system or door/gate can lead to personal injury.

= Prior to starting the automatic system make sure the area of operation is clear of foreign objects.

= Should you find any permanent problems with the automatic system, turn off its power and seek help from
the specialist who performed its installation.

= |f the automatic system fails, perform manual unlocking, then open or close the door manually.
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DOORHAN"

9. MAINTENANCE
5.1. GENERAL RULES

To ensure reliable and trouble-free operation of the product, perform regular maintenance steps described
in Table 2.

Regularly (at least once a month) check operation of safety devices (this is the only maintenance step that is
performed when the power is on).
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A WARNING!
Before attempting to install, clear or maintain the automatic system the power must be turned off.

A WARNING!

= Frequency of maintenance — at least once every 6 months.

= Every maintenance and repair work must necessarily be marked in the Maintenance log sheet pro-
vided herein.

Warranty repairs are to be carried out by the seller, or by a DoorHan CSC, which has a certificate authorising
maintenance works on equipment manufactured or supplied by the DoorHan company.

Table 2. List of routine maintenance work
Parameter Maintenace work Solution

Check whether the door comply with
SAFETY RULES TO INSTALLATION, OP-
ERATION AND SERVICING OF AUTOMAT-
IC SYSTEM Appendix

Door operation Fix the difference

Visual inspection Make sure there is no external damage If there is any damage, repair/replace

Make sure all the elements are securely

Reliability of fastening fastened

If necessary, fix it

Check for any external noise during If there is noise, repair/replace worn parts

operation
Check travel limits Adjust if necessary
Functioning
Test control devices If thgre is a failure, perform a reconfiguration/
repair
Test safety devices (if available) If thgre is a failure, perform a reconfiguration/
repair
. Check connection contacts for reliable If necessary, tighten the contact mounting
Connection
attachment SCrews

Release Check release operation If there is a failure, repair/replace
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Table 2. List of routine maintenance work (cont’d)

Parameter Maintenace work Solution
Check the attachment for reliability If necessary, fix it
- . Check the chain tension If necessary adjust with the tensioner
Ceiling guide
Check the chain and trolley for reliable If necessary. repair/renlace
attachment y.Tep p
6.1. WARRANTY PERIOD
The warranty period for the product is months (to be filled in by the dealer or installation company).

Since the automatic system is a component of the finished product, the seller or installation company estab-
lishes a general warranty period. In any case, the warranty period cannot exceed 36 months from the produc-
tion date. The production date is indicated in the serial number of the product (15th, 16th digits — month of
manufacture, 17th, 18th digits — year of manufacture).

A WARNING!

The warranty period may vary depending on the contract terms.

The buyer has the right to make warranty claims related to the product defects only during the warranty peri-
od. In order to be entitled to the benefits of this warranty the product must have been properly installed, main-
tained and operated by trained personnel in compliance with the recommendations provided in this log book.

If the product was purchased from the manufacturer and disagreement on warranty terms between the contract and
the log book arose, the terms of the contract prevail.

6.2. WARRANTY CONDITIONS

The right to warranty service is only given by the maintenance log book with a correctly filled out product
identifier and Installation Certificate form.

A WARNING!

To avoid misunderstanding, carefully study the warranty terms and verify the maintenance log book is
filled out correctly.

6.3. WARRANTY OBLIGATIONS
During the warranty period, DoorHan ensures elimination of all confirmed manufacturing defects, excluding
defects aroused by circumstances specified in p. 6.4 herein.

The costs of product dismantling and installing, as well as transportation costs incurred for the purpose of
warranty service are assigned to the Buyer.

The parts and components replaced during warranty service become the property of DoorHan.
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6.4. CANCELLATION OF WARRANTY OBLIGATIONS

Warranty obligations are cancelled in case of:

= incorrect installation of the product which does not comply with the installation and operation instruc-
tions;

= failure to carry out regular maintenance of the product in accordance with the provisions of this mainte-
nance log book;

= operation rules violation;

= incomplete or incorrect filling of this maintenance log book;

= product damage or failure resulting from the use of unauthorized replacement parts without manufactur-
er’s consent;

= unauthorized disassembly and repair of the product, interference caused by mechanical and chemical
effects;

= damage resulting from the misuse of the equipment;

= product damage caused by force majeure, which include: flooding, fire, lightning, high-temperature ef-
fects of natural origin, strong gusts of wind, hurricane and other extreme natural phenomena and natural
disasters, collision, accident, catastrophe and other man-made anomalies, combat or military operations
and other circumstances of an extraordinary nature;

= product damage caused by climatic factors, chemicals, natural phenomena, release of fine solid particles
or other aggressive substances (dirt, dust, sand, acids, parts of the pavement, etc.), as well as corrosion
from scratches and chips that occurred during operation.

Warranty repairs are to be carried out by the seller, or by the DoorHan CSC, which has a certificate authorising

maintenance workson equipment manufactured or supplied by the DoorHan company. This warranty shall be

void if product repair and/or maintenance is carried out by other organizations.

1. DELIVERY KIT *

After receiving the product, unpack and inspect it. Make sure that it is not damaged. If you find any damage,
please contact the supplier.
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Neo Name Quantity
1 | Door opener 1

2 | Installation kit 1
3 | Aset of documents (passport, instructions, warranty card) 1

4

5

6

* To be filled by the seller.
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DoorHAN
8. ACCEPTANCE CERTIFICATE

The product meets the requirements of design and regulatory documentation. It has passed quality and
completeness control and is recognized as suitable. The product is manufactured in accordance with
TR CU 004/2011 “On the safety of low-voltage equipment”, TR CU 020/2011 “Electromagnetic compatibility
of technical means”. The manufacturer reserves the right to make necessary changes to the design of prod-
ucts without prior notice.

Control passed:
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9. PRODUCT PASSPORT

DEAR CLIENT!

Thank you for purchasing a DoorHan product. We believe you will be satisfied with its quality. You can be
sure that you have purchased a modern product designed and manufactured in accordance with international
standards.

About the product

DoorHan door opener, model order number.
Specifications
P— SECTIONAL- FAST- SECTIONAL- SECTIONAL-1200/
800PRO 800PRO 1000PRO SECTIONAL-1200PRO

1 | Supply voltage V/Hz 207-253/50, 60
2 | Power W 150 150 250 300
3 | Motor voltage V (DC) 24 24 24 24
4 | Max force N 800 800 1000 1200
5 | Opening speed m/sec 0,1 0,15 0,1 0,1
6 | Standby mode W Less than 6
7 | Max door curtain weight kg 150 150 180 220
8 | Operating temperature °C -20...+55
9 | Guide type - Chain/Belt
10 | Protection class - P20
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MexayHapofHblil KoHLepH DoorHan 6narogaput
Bac 3a NPUOBPETEHNE HaLLei NPOAYKLMN.

MbI Hafieemcsl, 4TO Bbl OCTAHETECH JOBOMbHbI
Ka4yeCTBOM AAHHOrO N3fenus.

[o BONpocam Npuo6peTeHns, ANCTPUOLIOLNN
1 TEXHUYECKOr0 06CNYXMBaHNA 06paLLaiiTech
B 0CDUCbI PErMOHANbHBIX NPEACTABUTENEN UMK
LiEHTpanbHbIA 0hNUC KOMNAHWK MO afpecy:

Poccus, 143002, MockoBckas 0611.,

r. 0auHLOBO, C. AKYNoBo,

yn. Hoeas, a. 120, cTp. 1

Ten.: 8 495 933-24-00; 8 800 200-22-08
E-mail: info@doorhan.ru
www.doorhan.ru

Thank you for purchasing a DoorHan product.
We believe you will be satisfied with its quality.

For information on purchasing, distribution and
servicing contact DoorHan central office at:

120 Novaya street, bld. 1, Akulovo village,
Odintsovo city, Moscow region,

143002, Russia

Phone: +7 495 933-24-00

E-mail: info@doorhan.com
www.doorhan.com




